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September 26, 2005

Dr. David DelLong

David DeLong & Associates, Inc.
339 Heaths Bridge Rd

Concord, MA 01742

Dear David,

I just wanted to say thanks for your wonderful contribution to our recent conference on
"The Aging of Massachusetts,” sponsored by Governor Romney. Your passionate
keynote presentation on the enormous implications of the aging workforce was a great
learning experience.

The stories and insights you shared had a tremendous impact on the Governor's staff. And
it was an excellent way to jump-start our search for new ideas that can help organizations
prosper in an era of retiring Baby Boomers. The enthusiasm and credibility you brought
in outlining solutions to the coming "brain drain" has helped energize us to meet these
challenging issues. Thank you for making this conference a great success!

Ranch C. Kimbali



